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“We were reticent to
change IT supplier as I
was of the opinion we
were so embedded with
our last providers. I need
not have worried and am
so happy we are now
with Matrix IT.”

TECHNOLOGY
SOLUTIONS FOR
YOUR BUSINESS
We are committed to providing the expertise and services
that ensure your business and IT systems run smoothly and
efficiently at all times. By taking away the burden of IT, we
allow you to focus on what you do best, whilst maximising
the return on your investment.
Since our humble beginnings we have attracted great talent,
moved through the ranks of Microsoft to achieve Gold partner
status, achieved ISO 27001 and ISO 9001 and built a robust IT
services business.
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At Matrix IT, we believe that building long standing client
relationships are key to the success of any business and we
take great pride in the relationships that we have developed
over the years.

WE LOOK FORWARD TO WORKING WITH YOU.

We’re with you every step of the way...
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“We had the daunting
task of moving business
premises, and I was very
concerned about just
how disruptive this would
be. But Matrix planned
everything for us! We
simply packed up on
Friday afternoon, and
come Monday morning,
we arrived at the new
office.”

CLOUD
SERVICES

Recruitment Agency

Matrix IT can help with advice, installations, migrations, support,
cloud backup and more.

CLOUD IT

Maximise uptime and availability for
your IT systems and remote working
capabilities with Matrix IT’s Cloud
Services.

Matrix IT have defined three cloud solutions businesses with varying requirements. Each package is designed to provide remote
working capabilities with maximum uptime and availability. We allow your employees to work anywhere and at any time.

Many businesses are migrating to cloud solutions such as
Microsoft 365 and Microsoft Azure to enable remote working
capabilities.

As a Microsoft Gold small and midmarket cloud service provider,
Matrix IT is both qualified and experienced to manage your
systems’ migrations into cloud services.

Choosing the right platform for your business, along with
careful planning, ensures a smooth transition to the cloud. Our
consultancy team will plan your migration roadmap over 12, 24
or 36 months and slowly leverage you and your data into your
chosen cloud environment.

Matrix IT's cloud solution allows you to gain quick and simple
access to applications and data, from anywhere at any time.
Economies of scale enable even the smallest business to benefit
from cloud technology, with agreed monthly costs and little
up-front capital.

OUR CLOUD SERVICES
> Cloud IT
> Office 365
> Business Continuity, Disaster Recovery and Backup
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PRIVATE

PUBLIC

In an ever-changing world we need an
ever-advancing platform, and Microsoft
Azure provides just that. With Azure, you
have the ability to build out systems for
short term development without the
upfront investment, through to scalable
solutions that can be expanded as you
increase staff count.

Microsoft Office 365 for businesses offers
a complete suite of products designed for
you to access company data on the move.
Additionally, it provides key features that
keep your email and data secure and
compliant with GDPR, and features a
whole array of other product bundles.

HYBRID
This hybrid approach gives you the
confidence of your existing systems
on-premise and some cloud services. We
find this hybrid approach gives our clients
time to familiarise themselves with cloud
services and once comfortable with them,
to consume more.

CLOUD SERVICES
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Office 365

Business Continuity, Recovery & Backup

As a Microsoft Gold Partner and Cloud Technologies provider,
we are qualified experts in Microsoft 365. From advice,
migrations and ongoing support, we are here to help you on
your Office 365 journey.

Ensure that your business is always prepared should the worst
happen with Matrix IT’s Business Continuity, Disaster Recovery
and Backup solutions.
68% of businesses do not recover from malicious attacks or
complete business failure. In the case of an attack on your
business, you need to have continuity plans in place to ensure
that your business can recover.

Most business owners and staff know of Microsoft Office 365
and are aware that this subscription-based service provides
Outlook, Excel, Word and PowerPoint. However, Microsoft
Office 365 also have a number of other key benefits.
Microsoft Office 365 for businesses provides your employees
with tools to collaborate securely and work from anywhere. It
also reduces costs and improves operational efficiencies.

Our clients understand the importance of a continuity plan
which includes backup services and the knowledge of how to
restore business operations. Disaster Recovery (DR) planning is
more than just an insurance policy; it’s a live working document
that runs through the heart of your business.

BENEFITS OF OFFICE 365

BUSINESS CONTINUITY

>
>
>
>
>
>

Our Business continuity planning provides you with a process
of preparing for the unexpected. Our business continuity plans
include the following key elements:

Provides opportunity to tender
Enhances customer confidence
Can reduce insurance premiums
Mitigates common business threats
Helps protect company assets and IP
Helps meet GDPR requirements

>
>
>
>
>

Risks and potential business impact.
Planning an effective response.
Roles and responsibilities.
Communication.
Testing and training.

OVERVIEW OF OFFICE 365 PREMIUM
To simplify things for you we have listed below the key
benefits of the most used Office 365 products:
> Outlook, Word, Excel, PowerPoint, Publisher (PC Only):
These are the workhorses of the Office 365 suite, the same
reliable products, newly refreshed.
> Exchange: Business-grade email with a 50GB storage,
calendar, mailbox sharing and out-of-office assistant.
> OneDrive for Business: 1 TB of storage which cleverly syncs
your desktop and documents. This provides OneDrive as
your personal document area, accessible from any device
you have.

“Very responsive
competent company
that we have been
using for all our IT
needs for years.
Would thoroughly
recommend.”
Estate Agents

> SharePoint: SharePoint allows a shared area for files, perfect
for HR, customer information and business-critical files and
folders needed by all users. If you have a server-based
solution presently, then think of SharePoint as your
mapped drive with a lot more features – versioning,
autosave, collaboration to name a few.
> Microsoft Teams: Imagine having an application that embeds
Skype, Slack, WhatsApp, file sharing, and video
conferencing, and is accessible from all devices. Teams
consolidate several apps into one, with an amazing search
function to make your data access simple and efficient.
> OneNote: Capture ideas and notes and share pages with
team members – OneNote is your electronic pen and paper
replacement.

DISASTER RECOVERY

BACKUP

It is impossible to predict and prevent disasters and downtime.
This is why it is crucial to have a Disaster Recovery Plan in
place so that you are prepared for every eventuality.

There are various levels of backup available, the differences
being where data is stored and how effective the backup is.

From our experience disasters occur due to various causes
such as natural disasters, accidents, equipment failures, or
malicious activity.
Our highly qualified team of technical engineers can put
systems in place to help you should a disaster take place.
Our Disaster Recovery solution can be tailored to suit your
business’s individual requirements.

For simple and successful backup, you need to store all data in
a single location, take this location and backup to an external
device (usually a hard drive). The backup data on this external
device is encrypted to ensure the protection of information.
However, one backup is not enough. Hard drives are
susceptible to attack from technologies such as crypto locker,
so another level of backup is required.

“Our partnership with Matrix IT
provides our in-house IT team
with that extra level of support
that is invaluable to our business.
Matrix IT understands our
business and helps us achieve
our objectives”
Finance Management
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“Reliability is key to the IT
systems we use every
day, but if something
does go wrong, we
needed a fast response
time and someone we
knew could deliver.
Matrix IT have proven
themselves on both
counts, time after time.”
Industrial Services

CONTACT
US TODAY
Leading IT support and communication services
that scale as your business grows. Feels safe in the
knowledge that your IT infrastructure is taken care of
with our team of highly trained technical experts.

FOR MORE INFORMATION PLEASE
TALK TO US TODAY.

01329 888444
E. moreinfo@mtxit.com
W. www.mtxit.com
T.

We’re with you every step of the way...
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We’re with you every step of the way...
www.mtxit.com

